Samukelo Worthwhile Makofane

Phone: 076 961 6052
Emergency Cell: 076 353 2818
Drivers license: Code 10/ C1
Email: samukelomakofane@gmail.com
Address: 8118 Patrick Road
Diepkloof Zone 6
Diepmeadow
1862

Obijective Statement

A hard working individual looking for an opportunity, | am a skilled IT technician and software developer
with a passion for solving complex technical challenges. With a proven track record in IT support and a
strong foundation in software development, I bring a blend of technical expertise and problem-solving
skills to every project. My commitment to staying abreast of the latest industry trends ensures that | can
deliver innovative and effective solutions. | thrive in collaborative environments. With a keen eye for
detail and a dedication to continuous improvement, | am poised to make meaningful contributions to any
IT technical support and software development team.

Employment History

Company name | Gauteng Department Of Health(Chris Hani Barangwarth Nursing College)

Post held IT Technician
Duration 01 November 2023 To Current

duties * Provide desktop support for the staff members

» Set-up audio visual presentation for classrooms and Virtual meetings

* Software upgrade & installation and system support for relevant databases
» Administration duties relating to system access

* Assisting with the management of Access cards

* Assisting with login requests, password resets via AD(Active Directory)

* Network and Internet Admin

» Continuously monitor and maintain systems and networks

* Configure new computers and printers

» Work with SAP, Persal and Academic System

» Keep a record of issues, along with solutions, to refer back to in future instances

Company name | Tsembanani Primary School

Post held PYE Assistant Teacher
Duration 08 November 2021 To 31 August 2022
duties * e-Cadres/ IT Support - working on SA-SAMS

» New computer setup and configuration
 Update, maintain antivirus software

* Learner registration and data entry

* Handle Printworks

* Typing and reception duties




Company name

NRF - SAASTA

Post held Volunteer — National Youth Service Programme
Duration 08 March 2021 To 05 November 2021
duties * Acting as secondary admin clerk.

* Student and data entry
* Typing question papers
* Handle Printworks

* Reception duties

Company name

Matupunuka ICT

Post held IT Technician and Web Developer
Duration 05 August 2019 to 27 February 2021
duties  Website development and management

 On-Site and Remote desktop technician

» Storage & Back Up Services

* Helpdesk support for clients and projects

» Cabling, server installation and virtualization.

» Management of LAN and Wi-Fi networks

» Tender Admin for Quotations and Submissions
 Network infrastructure development

Company name

S and N Technologies (Subcontract Under Sean Tech)

Post held IT Technician
Duration 11 December 2018 to 26 July 2019
duties  Troubleshoot hardware and software issues

 Update, maintain antivirus software

* Troubleshoot Onsite, in person and remote desktop

» Work on PC’s(Gaming and personal Computers and Laptops)
» Change laptop batteries, mics and screens

* Install and maintain CCTV and alarm systems

» Web store development and management

» Windows Server configuration and deploying to clients

Company name

Greeytech inc (Final Year end Project, Work Integrated Learning)

Post held Junior Software Developer
Duration 05 February 2018 to 08 December 2018
duties * Design and Development of a Job Seeker and Job Employer Platform

» Make web(PHP,Bootstrap,Html,Javascript and CSS) and android application
* Use Firebase as a core backend database

» Connect to Firebase via PHP to Java

* Display database values to java and html

Education and Qualifications

M w0 bdpoRE

Advance Diploma in Computer Science — Tshwane University Of Technology — In Progress
Diploma in IT Software Development — Rosebank College, Completed — 2018

Certificate in IT Systems Support - Netcampus, Completed — 2022

Matric / Grade 12, Completed — Lungisani Secondary School — 2014




Skills

- Time Management and Organization
- Advance Computer Literacy

- Willingness to learn

- Work well under pressure

- Highly reliable, Good and collaborative team player
- Software Development Lifecycle

- Development Tools and Technologies
- Testing and Debugging

- System Administration

- Hardware and Software

- Networking and Security

References
Name Tsakani Kamanga
Company Gauteng Department Of health — Chris Hani Barangwarth Nursing College
Designation | Senior - IT Technician
Contact 011 983 3104 / Tsakani.kamanga@gauteng.gov.za
Name Mr ER Nyundu
Company Tsembanani Primary School
Designation | School Principal
Contact 013 788 4152
Name MacDonald Kapu
Company NRF SAASTA
Designation | Recruitment Officer
Contact 012 392 9300 / nysprecruitment@saasta.ac.za
Name Ms Innocentia Mkhabela
Company Matupunuka ICT
Designation | HR
Contact 072 259 9782 / 011 805 7029 / innocentia@matupunuka.co.za
Name Mr Senzo Nkosi
Company S and N Technologies
Designation | Director
Contact 079 485 9788 / snkosi@sandnltd.co.za
Name Mr Mothupi Ramalepe
Company Greeytech Inc
Designation | Owner
Contact 012 485 9687 / sirrthupi@greythechinc.co.za
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